YT1Bepxkaaiw:
Jupexkrop MAOY «COII Ne 94»
H.C.EMe/bsiHEHKO
IIpuxkas ot 02.09.2013 Ne 271

Periiamenr yciayru
«IIpexocraBiaenue HHGOPMALNH O TEKYLIEH YCIIEBAEMOCTH Y4alIerocsi B
MYHHUIHMIIAJIbHOM 00pa30BaTeIbHOM yY4pPe:KIeHHHU, BelcHHe THEBHUKA U )KYPHAJIa
yCIIEeBaeMOCTH», OKa3bIBACMOH MYHHMIUNIAJIbHBIM ABTOHOMHBIM
00111€00pa30BaTEIbLHBIM YUpeKIeHHeM
«Cpennss o01meodpazoBarejibHass mKoJaa Ne 94

. O01Iue mo10KeHus

1.1. IlpeamMeT perympoBaHus periaMeHTa.

Hacrosimuii perinaMeHT yCcTaHAaBIUBAET MOPSIOK MpenocTaBieHus yciayru «JIpedocmaenenue
ungopmayuu 0 mexKyuwiei ycneeaemMocmu yuauiezoci 6 MYHUUURANbHOM 00paA308amMebHOM
yupescoenuu, 6edeHue OHeGHUKA U JHcypHana ycneeaemocmu» (nanee - Permament) u crannapr eé
MPEOCTaBICHUSI.

1.2. Ycayra «lIpedocmasnenue ungopmayuu o meKyuiei ycneeaemocmu yuauiezocsi 6
MYHUWUNRATBHOM — 00PA306AMENbHOM  YUpelHcOeHUU, eedeHue OHEGHUKA U  JCYpHAIA
ycnesaemocmuy TIPENOCTABISIETCS.  MYHUIMOAIBHBIM  ABTOHOMHBIM  00I11€00pa3oBaTebHBIM
yupexaenuem «Cpennsis ob6meodpazoBatenbHas mkosa Ne 94y,

1.3. Hacrosmmii periiaMeHT OMNpeNeNsieT CPOKH U  TOCICAOBATEIBbHOCTh  JIEHCTBUMN
pykoBoauTENS (YIIOJIHOMOYCHHOTO JIMIA) YUPEXKICHHS, TOPSIOK, GOPMBI KOHTPOJISI IPEIOCTABICHUS
YCITyTH, TIOPAIOK 1 (POPMBI 00KaIOBaHUS pEHICHUH U NeicTBHiA (0e30eiCTBUS) YUpEKICHUSI.

1.4, TlonmyyarenssMu  yCIOyrH  SIBISIIOTCS  pOAMTENHM  (3aKOHHBIE  IPEICTABHTEIIH)
HECOBEPIICHHOJIETHUX TPAXKAAH U YJaluecs YUpekIeHus (J1anee — 3asiBUTEIN ).

1.5. TpeGoBanus Kk nopsAAKY HHPOPMUPOBAHUS O MPEAOCTABICHUN YCIYTH, B TOM YHUCIIE:

1.5.1.Cenenust 0 MecTe HaXOXKACHUS Y UPEKICHUS:

Haumenosanue  yupeosicoenus::  MyHUyunaivHoe  asmMOHOMHOE  00ujeodpazosameibHoe
yupeosicoenue «Cpeonssn obweobpazosamenvhas wikona Ne 94

FOpuouueckuii aopec: Poccus, 650003, 2. Kemepogo, npocnexkm Jlenunepaockuii, 0om 34 « By

@axmuyeckuti aopec: Poccus, 650003, e. Kemeposo, npocnexm Jlenunepaockuti, oom 34 «By»

@axc: 13-71-99

Aopec snexmponnotl noumul yupexcoenus: 96sk@rambler.ru

Aopec opuyuanvrozo cavima yupeacoenus: WWW.kemschool94.ucoz.ru

Konmaxmmuvie meneghonwi:

73-71-99 - oupexmop wkonvt Emenvanenko H.C.;

73-72-02 - samecmumens oupexmopa no B)K Kopeyn B.B.;

73-96-87 - samecmumenu oupexmopa no YBP - Kysueyoea JI.M.,

Kaowviukosa E. U, Curanmoeesa JI.B.

73-97-03 - 3amecmumenv oupexmopa no YMP — FOnonaiinen H.T.

Peorcum pabomuwr: ¢ 8.00 — 19.10

Yacwi npuema pykogooumensi:

nouedenvhux - namuuya ¢ 8.00 — 16.00

1.5.2. TIlopsmok, d¢opmMa H MecTO pa3MeLIeHUs BbIIIEyKa3aHHOW HH(pOpMAlMU B
0011e00pa30BaTEILHOM YUPEKICHUU:

- MEeJaroru4ecKuMU paOOTHUKAMH, OTBETCTBEHHBIM 3a IPEAOCTABICHHE MYHUIIUIAIBLHON
YCITyTH;

- UHAMBUYaTbHO KJIACCHBIM PYKOBOJIUTEIIEM;
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- BBICTaBJIIEHHE OTMETOK B JIHEBHUKAX Y4YalUXCS,
- Ha OQUIMATIBHOM caiiTe yupeKIeHUs (COOTBETCTBYIOLINE CCHUIKHA HA IEKTPOHHBIA THEBHHUK,
ANEKTPOHHBIN )KypHaI).

1. Crangapr npeaocraBjieHHus yCJIyru

2.1. HaumenoBanne ycnyru: «lIpedocmasnenue ungpopmayuu o mexkyuieil ycneeaemocmu
yuauiezoca 6 MyHUYUNAIbHOM 00PA308AMENbHOM YUPEHCOCHUU, 6e0eHUe OHE6HUKA U MHCypHand
ycnesaemocmuy (nanee — Yciyra).

2.2. Ycnyra npeqocTaBisieTcsl yupeKIeHHEeM, pealn3yoluM OCHOBHbIE 00111e00pa30BaTeIbHbIE
IIPOrPaMMBlI.

2.3. Pe3ynbTaToOM peOCTaBICHUS YCIYTH SIBISIETCS

- TPEJOCTaBJICHUE 3asgBUTENI0 AaKTyaJbHOM M JOCTOBEPHOH HH(pOpManIMKM Ha OCHOBaHHHU
oOpailleHu#l 3asBUTENCH — M0 MOYTe, MO TenedoHy, IPU JUYHOM MPHUEME, a TAKKe MO AIEKTPOHHON
noyre, Ha caiTe YupexJeHus w/wii Ha uHpopmanmonHoM moptaie http://www.kuz-obr.ru/ (aepes
JUYHBIA KAOMHET MOJIB30BaTEIs):

- CBEJICHUS O pe3yJbTaTaxX TEKYILEro KOHTPOJISl yCIIEBAEMOCTH y4allerocs;

- CBEJICHUS O pe3yabTaTaxX MPOMEXKYTOUYHOM aTTECTAllMK YJallerocs,

- CBEJICHUS O pe3yJbTaTaX UTOrOBOM aTTECTALUU YUaIlerocs;

- CBEJICHUS O MOCEIIAEMOCTH YPOKOB (3aHSTHIA);

- CBEJICHUS O PaclMCaHUU YPOKOB (3aHSITUM);

- cBeJIeHUs1 00 U3MEHEHUSX, BHOCUMBIX B pacliucaHie YpPOKOB (3aHATHI);

- cozeprkanue 00pa30BaTELHOTO MPOIIECCa C ONMMCAHUEM TE€M YpPOKOB (3aHATHI), Marepuaia,
M3YYEHHOT'O Ha YPOKe (3aHATHH), OOIIEro ¥ MHIMBUYaJIbHOTO TOMAIITHETO 3aaHus,

- OTKa3 B MPEIOCTaBICHUN O(PpHUIINANTBEHON HHPOPMALINH.

2.4. Cpoxu npenocTaBIeHUs YCIYTH.

VYenyra npegocraBisieTcs:

- ©XKEIHEBHO B TEUYEHHME TEKYIIEro y4eOHOTo roja COIJIACHO PEXKUMY pPabOThl yUpEKICHHS
(m.1.5.1. HAcTOsIIIETO periaMeHTa), 3a UCKIIOUEHUEM BBIXOIHBIX U MPA3THUYHBIX THEH.

- KPYIJIOCYTOYHO 4Yepe3 JOCTYH K AJIEKTPOHHBIM CETEBBIM pecypcaM YUpexKIACHHs H/WIA Ha
uHpopMarmonHoM nopraie http://www.kuz-obr.ru/.

2.5. IIpenocraBieHne yCIyru OCYIIECTBISIETCS B COOTBETCTBUHU CO CIEAYIOIIMMH HOPMATHBHO-
IIPaBOBBIMU aKTaMH:

Koncturynuein Poccuniickoit @enepanyu, NpUHATAasE BCEHAPOIHBIM rojocoBanueM 12.12.1993
(omyOsnukoBano B m3nanusax "Poccuiickas razera", 21.01.2009, No7, "CoGpaHue 3akOoHOJIATEIHCTBA
P®", 26.01.2009, Ne4, ct. 445, "ITapnamentckas razera', 23-29.01.2009, Ne4);

KouBennueit o mpaBax peOenka (omoOpena ['enepanbHoii Accambneeit OOH 20.11.1989)
(onmy6smkoBaHo B u3aanuu "COopHUK MexayHapoHbIx qoroBopoB CCCP", Bemmyck XL VI, 1993);

3axonoM Poccuiickoit ®enepannu ot 24.07.1998 Ne 124-D3 «O0 OCHOBHBIX T'apaHTHSIX MpaB
pebénka B Poccuiickoit denepanuny (onyonukoBaHo B uzganusx "Cobpanue 3akoHoaTenbcTea PO,
03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

3akoHoMm Poccmiickoit  ®enpepaunn ot  10.07.1992 Ne 3266-1 «0O06 ob6pa3zoBaHUNY,
(omy6snukoBano B uznanusx "Begomoctu CHJ/L u BC P®", 30.07.1992, N 30, ct. 1797, "Poccuiickas
razeta", N 172, 31.07.1992, "CoOpanue 3akoHomarenbctBa P®", 15.01.1996, Ne3, ct. 150,
"Poccuiickas razera”, 23.01.1996, Nel3, "Cobpanue 3akonomarensctBa PO", 05.12.2011, N 49 (4. 5),
ct. 7063, "Poccmiickas razera", N 278, 09.12.2011 "Poccwmiickas raszera", N 261, 21.11.2011,
"CoOpanue 3akoHonmarenscTtBa PO" ot 21.11.2011, N 47, ct. 6608, "Ilapmamentckas razera", N 50,
24.11-01.12.2011 wu Ha  oQuUUIMAIPHOM  HMHTEpPHET-TIOpPTaje  MNpPaBOBOW  HMH(OpPMALUU
http://www.pravo.gov.ru);

3akoHoM Poccuiickoit ®enepannn ot 2 mast 2006 roga Ne 59-@3 «O nopsake paccMOTpeHuUs
oOpamenuit rpaxxaan Poccuiickoit @enepanmmy (omydaukoBano B u3gaHusx "Poccuiickas razera”, N
95, 05.05.2006, "Cobpanue 3akonomatenbctBa PD", 08.05.2006, N 19, ct. 2060,"IlapmamenTckas
razera", N 70-71, 11.05.2006);



http://www.kuz-obr.ru/
http://www.kuz-obr.ru/
http://www.pravo.gov.ru/
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®enepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuy NperocTaBICHUsS
TrOCYAapCTBEHHBIX M MYHUIIMITAJIBHBIX yCcayr» (omyOiaumkoBaHo B m3gaHusx "Poccwuiickas razera, N
168, 30.07.2010, "Cobpanue 3akonomarensctBa PO", 02.08.2010, N 31, ct. 4179 u Ha opumanbHOM
HHTEPHET-TIOPTAJIC IPaBoBoi nHpopmanmu http://www.pravo.gov.ru);

Pacnopsokenuem IlpaBurtenscTBa Poccutickoit @eneparuu ot 17 nekabps 2009 r. N 1993-p (B
pen. pacnopspkenuit [IpaButensctBa P® or 07.09.2010 N 1506-p, or 28.12.2011 N 2415-p)
(omyOsmmkoBaHo B m3nanusax "Poccutickas razera”, N 247, 23.12.2009, "CobOpanue 3akoHOAATEIHCTBA
P®", 28.12.2009, N 52 (2 4.), ct. 6626, "Cobpanne 3akonomarenscta PD", 09.01.2012, N 2, cr.
375);

Pacniopsixkenuem IlpaButennbcrBa Poccuiickoit ®@enepauuu ot 25 ampens 2011 Ne 729-p
(omyOsimkoBaHo B u3naHusx "Poccuiickas razera", N 93, 29.04.2011, "Cobpanne 3akOHOAATEIIbCTBA
P®", 02.05.2011, N 18, cT. 2679);

[Ipukazom  MuHnoOpazoBanusi  Poccuiickoit ~ ®emepanuun ot 23 wumrors  2000r.
Ne 1884 «O06 yrBepxnenuu Ilonoxenus: o momydeHUH o01ero oopazoBanusi B popMe dKCTEpHATa»
(pen. or 17.04.2001) (omy6mukoBaH B u3manmsx «Poccwmiickas razera», N 131, 07.07.2000 r.,
"BrojuileTeHh HOPMATHBHBIX AaKTOB (PelepalbHbIX OPraHOB HCHOJHHUTENbHOM Biactu", N 29,
17.07.2000., "Poccuiickoii razere" ot 19.05.2001). ®enepanpubiM 3akoHOM Ne 273 «O6 ob6pazoBanuun
B poccuiickoit @enepanun» ot 29.12.2012.

2.6. Jlng mpenocTaBieHHs] YCIAYrHM 3asBUTENb HampaBiseT (MPEICTaBiseT) CIEAYIOLUe
JIOKYMEHTBI:

- JOKYMEHT, yJOCTOBEPSIOIINI JIUYHOCTh (MACHOPT), MOATBEPKAAIOIINMA JIUYHOCTh OJHOTO M3
poautenei (3aKOHHBIX MPEICTaBUTENEH) 00yJaroIerocs;

- MHUCHMEHHBIN 3alpoc 3asBUTENSI, B TOM 4HKCIE 3ampoc B (OpMe IIEKTPOHHOTO TOKYMEHTA.
3ampoc B Gopme 37eKTPOHHOTO JOKYMEHTa MOKET OBITh HAINpaBJIeH IO 3JICKTPOHHOM MOYTe WM Ha
oUIHMANBHBINA CAaUT YUPEKACHHUS,

- B Cly4yae HEOOXOJAMMOCTH (€CIM 3TO HEOOXOJUMO 3asBUTENO Ul IOJIyYEHHUS YCIYTH)
JOKYMEHTBl M MaTepuajbl, MOATBEPXKAAIOIINE JTOBOMABI 3asBUTENs MO0 MX KOMHHU, 3aBEPEHHBIC B
YCTaHOBJICHHOM MOPSJIKE.

[Ipu mnpemocraBieHHH YCIYIM B YCTHOM QopMe WIM TMOCPEICTBOM OOpaiieHus K
MH(OPMALIMOHHBIM CUCTEMaM JOKYMEHThI He TPEeOYyIOTCS.

2.7. TlepeueHb OCHOBaHMI i OTKa3a B TMpHEME JOKYMEHTOB, HEOOXOAMMBIX JUIS
MIPEIOCTABIICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIH aJipec, afipec SIEKTPOHHOM MOYTHI WIIK HOMEp (akca Ass
HampaBJIEHUsT OTBETa Ha 3ampoc JuO0 Homep TenedoHa, MO KOTOPOMY MOYKHO CBSI3aThCS C
HAIMPABUBIIUM 3aMpPOC 3asIBUTEIIEM.

2.7.2. TexkcT NMUCBMEHHOTO 3ampoca He TOJIAeTCsl MPOYTCHUIO, B TOM 4HCiIe (haMuius u
MOYTOBBIN aJpec 3asiBUTEIIS.

2.8. OcHOBaHUSMU JIJIs1 0OTKA3a MPEJOCTABICHHUS YCIIYTH SBIISIOTCS

- OTCYTCTBHUE JIOCTATOYHON WHGOPMAIIUU TSl OCYIIECTBICHHUS YCIYTH;

- B cllydae, €clId 3ampaiinBaeMas MH(pOpMalMs KacaeTcs TPeTbUX JHUI[ 0€3 MpeaoCTaBICHUS
o(HUIHMANBHBIX JOKYMEHTOB, YCTAaHABIMBAIOIINX MTPABO MPEJICTABIATh UX HHTEPECHL;

- B 00OpallleHUH CO/IepKaTcs HELIeH3ypHbIE MO0 OCKOPOUTEIbHBIE BBIPAKEHHUS, YTPO3bl )KU3HU,
3JI0pPOBBIO U MMYIIECTBY PaOOTHUKOB YUpEXKICHMS, a TAK)KE WIEHOB UX CeMbel (Takoe 3asBIEHUE
ocrtaeTcsi 6e3 0TBeTa MO CYLIECTBY MOCTaBJICHHBIX B HEM BOIIPOCOB, NPHU 3TOM 3asBUTEIIO COOOIIAETCS
0 HEJIOMMYCTHUMOCTH 3JI0yTIOTPEOICHHS TPABOM);

- B NMMCbMEHHOM OOpAaIleHUN 3asBUTENS COJAEP>KUTCS BOIPOC, HA KOTOPBIM €My MHOIOKPaTHO
JaBAJIUCh MMUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHee HAMPABISIEMBIMU OOpAIICHUSIMH, U TIPU
3TOM B 00pallleHny He MPUBOASTCS HOBBIE JOBObI MIIM 0OCTOSITENIbCTBA;

- OTBET IO CYIIECTBY MOCTABJIEHHOr0 B 0OpallieHNH BOIPOCAa HE MOKET OBITh MpeJcTaBleH 0e3
pasriialieHusi CBeeHU, COCTABISIOUIMX TOCYJapCTBEHHYIO WJIM HMHYIO OXpaHsieMylo (eaepaabHbIM
3aKOHOM TaiiHy (3asBUTENIO COOOIIAETCs] O HEBO3MOKHOCTH JaTh OTBET B CBSI3U C HEAOMYCTUMOCTHIO
pasruialieHus yKa3aHHbIX CBEJICHUH);


http://www.pravo.gov.ru/
consultantplus://offline/ref=C4EC60C7C0403764A57A9C46766095ECD1F6913E87208E71C51850CBF25AC5C3B6AAA873235FD80CGCf8D
consultantplus://offline/ref=C4EC60C7C0403764A57A9C46766095ECD1F4913F81238E71C51850CBF25AC5C3B6AAA873235FD80EGCfFD
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- B XOJ€ JINYHOTO IpHUEMa TIpPaXAAHMHY MOXKET  OBITh  OTKa3aHO B  JaJbHEWUIIEM
paccMOTpeHHH OOpalleHus, €CIM eMy paHee ObLI 1aH OTBET 10 CYILECTBY IOCTaBJIEHHBIX BOIIPOCOB,;

- B CciIy4yae TEeXHHUYECKOW HEUCIPABHOCTU U HAPYIICHUU (PYHKIIMOHUPOBAHHS MHPOPMALUOHHO-
KOMMYHHUKAI[IOHHBIX CUCTEM.

2.9. B cooTBeTcTBUM C JAEWUCTBYIOUIMM 3aKOHOJATEIbCTBOM YCIIyra IHPEJOCTaBISAETCS
OecriaTHO.

2.10. MakcumalibHBII CPOK OKUIAaHMS B O4YEpEM IIPH IOJade 3ampoca MpHU MPeIoCTaBICHUH
yCIIyTH:

2.10.1. Perucrpanusi MUCbMEHHOTO OOpaIlleHUs MPU MOoJaue €ro 3asBUTENIEM B YUpEkKACHUE
OCYILECTBIISAETCS B IPUCYTCTBUM 3asIBUTEIIS.

2.10.2. MaxkcuManbHBI CPOK OXHAAHUS B OdYepead Npu Imepepade oOpalieHHus IyTeM
oOpamieHuss K pPYKOBOJUTENI YUpexJeHHUs (YIOJIHOMOYEHHOMY JIMIly) JIO MOMEHTa IpUeMa
o0palleHus JOJDKEH COCTaBIATh He Oojee 15 MUHYT.

2.11. Cpoxk 1 NOpsAJOK perucTpalyy 3anpoca 3assBUTEINs O MIPEIOCTaBIEHUH YCIyTH:

2.11.1. Peructpanus 3ampoca 3asBUTENsI O MPEJOCTaBICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PA0OOTHUKOM YUPEXKAEHUS B I€Hb IOCTYIUIEHUS OOpalleHusl.

2.12. YcTanaBnuBalTCs CIAEAYIONIUE TPEOOBAHUS K MMOMEIICHUSM YUPEKICHUS, YIaCTBYIOLIETO
B IIPEJOCTABIICHUH YCIYTH:

2.12.1. Ilomemenue s mpuema 3asiBuTeniell 0003HavaeTcs TaOJIMYKOM C yKa3aHHEM HOMepa
KabuHera, (pammiuii, UMEH, OTYECTB, HAMMEHOBAHUHN JIOJKHOCTEH OTBETCTBEHHBIX DPAaOOTHHKOB,
Y4acTBYIOUIMX B OKA3aHUU YCIYTH, peKUMa pabOThlI.

2.12.2. Ins oxxugaHus npuéma 3asiBUTEISIM OTBOATCSA MECTa, OCHALLICHHBIE CTYJIbSIMH.

2.12.3. B wmecra mus OXHIAHHUS TpHEeMa JODKEH OBITh oOecredeH CBOOOIHBIA JOCTYI
3asBUTENIEH B Yachl paOOThI yUPEXKICHUSL.

2.12.4. Pabo4yee MeCTO OTBETCTBEHHBIX paOOTHHUKOB, yYaCTBYIOIIUX B MPEIOCTABICHUH yCIYTH,
obopynyercst TenedoHOM, (akCOM, KONUPOBAJIBHBIM allapaToM, KOMIBIOTEPOM M ApYyrou
OPTTEXHUKOH, TO3BOJISIONIEH CBOEBPEMEHHO M B IIOJHOM OOBEME OpPraHM30BaTh MPEIOCTABIICHHUE
YCIYTH.

2.13. IlokazarensiMu 1OCTYITHOCTU U KQ4E€CTBA YCIIYTH SIBJISIOTCSA:

- CBOEBPEMEHHOCTb IIPEJOCTaBJIECHUS YCIYTM B COOTBETCTBUM CO CTaHIApTOM €&
MIPEIOCTABIICHUS;

- TIOJIHOTA, aKTYaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMAIMU O MOPSAIKE MPEJOCTaBICHUS YCIYTH,
B TOM YHCJIE B DJIEKTPOHHOU popme;

- 107151 0OOCHOBAHHBIX JKaJI00 K 001IeMY KOJMYECTBY 00CITY)KEHHBIX TPaKAaH M0 JaHHOMY BUAY
YCIIYTH.

2.14. KoHCynbTaluM TO BOIPOCAaM IPEAOCTABICHMSI YCIYTd IPOBOJATCS PYKOBOAMUTEIEM
(YNOJTHOMOYEHHBIM JIMLIOM) YUpEeXAECHUS [0 CAEAYIOIUM BOIIPOCAM:

- CPOKH NPEIOCTaBICHMS YCIIYTH;

- TOpsAOK o0kajaoBaHMs JeHCTBUM (0e31eHCTBUS) M PELICHWH, OCYIIECTBISEMbIX H
IIPUHUMAEMBIX B XOJI€ TIPEJOCTABICHUS YCIIYTH.

KoHcynpTanum mnpenocTaBisiioTcss B TEUEHHME BCErO CpOKa MPEJOCTABICHUS  YCIYTH.
KoHcynbranuu no nopsaxky npeaocTaBIeHHs YCIYyTH OCYLIECTBISAIOTCS Y UpekJeHHeM OeCIuIaTHO.

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKH BbITIOJTHEHUSI
aJIMUHHUCTPATHBHBIX NPOLEAYP, TPeOOBAHUSA K NMOPAAKY MX BBINOJHEHUS, B TOM YHCJIE
0CO0EHHOCTH BBINOJHEHUS AIMUHUCTPATUBHBIX MPOLEAYP B 3J1eKTPOHHOI (popme

3.1. Opranu3zamus npeaocTaBieHust Y CIyTd BKIOYAeT B ce0s clenyromue aJJMUHACTPATUBHBIE
NENUCTBHS:

- IPUEM M pErUCTpaIysl MMCbMEHHBIX 00pallleHni 3asBUTENCH;

- IPHEM YCTHBIX OOpAICHHIA OT 3asBUTEIIS;

- IOATOTOBKAa HEOOX0IMMOM HHOpMAaLHH;

- HampaBJIeHNE MMCbMEHHOI0 OTBETA MO pe3y/ibTaTaM pacCMOTPEHHs 00pallleHHs 3asiBUTEIIO.

3a Moy4eHUEM yCIIyTH 3asBUTEIb MOXKET OOPaTUTHCS CIIEAYIOIMMHU CIIOCO0aMHU:
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- TIOCPEJCTBOM JIMYHOTO NMUCbMEHHOTO WM YCTHOTO  OOpamieHHsi  HEMOCPEIACTBEHHO B
Yupexnenue;

- YCTHOTO OOpaIleHHs ¢ UCTIOJIb30BaHUEM CPECTB Tene(hOHHOM CBS3H;

- IOCPEJICTBOM MMMCbMEHHOTO OOpalIeHusl 10 MoYTe,

- IOCPEICTBOM MUCHbMEHHOTO O0pAIEHHS IO JIEKTPOHHOH 1oYTe,

- IOCPEJICTBOM MMUCbMEHHOT0 00paleHus Ha OUINATIEHOM caiiTe YupexIeHus,

- Ha wuHpOpMAaUUMOHHOM mnoprtane http://www.kuz-obr.ru/ w/wmm apyrue mnporpammHbIe
MIPOJYKTHI, peajan3yromne HHPopMupoBaHue o0 ycrneBaeMocTd B (popme «IIEKTPOHHBIN JHEBHUK,
«DJIEKTPOHHBIHN KYpHAI».

Kputepuem mnpuHSTHS pelieHUus pPYKOBOAUTEIEM YUPEKIACHUS SBISIETCI BO3MOXKHOCTh
OKa3aHMsA YCIYTH.

[TocnenoBarenbHOCTh aJAMUHHUCTPATUBHBIX IPOLEAYDP, BBIMOIHAEMBIX HPU MPEIOCTaBICHUU
yCIyTH, oka3aHa Ha 010k-cxeme B [Ipunoskenun Ne 1 k Permamenry.

3.2. Tlopsimok mpemocTaBicHus yciuyru depes nHpopmanuonnyio cucremy (http://www.kuz-
obr.ru/) u/unu apyrue mporpaMMHbIC POAYKTHI, PEATH3YIONHe HHPOPMHUPOBAHHE 00 yCIIeBaEMOCTH
B (hopMe «DIEKTPOHHBIA THEBHHUKY», « DJIEKTPOHHBIHN KypHAIY.

3.2.1. Perucrpanus 3asButens Ha uH(GopMannoHHOM nopTaie http://www.kuz-obr.ru/ wim Ha
opUIMATEHOM CcaliTe YUPEkKACHUS B TNYHOM KaOuHeTe uepe3 norun/mapoins uiu CHUJIC.

3.2.2. Tlomydenue pe3ynbraTa MPEAOCTABICHHUS YCIYTH B PEXKHME OHJIANH. AKTYaJbHOCTh U
JOCTOBEPHOCTh MpeaoCTaBisieMoil HHQOpMAIMK 00 YyCIeBaeMOCTH OOy4arolerocsi, pacnucaHuu
YPOKOB (3aHSTUN) M JIp. 00ECIICUMBAETCS CBOCBPEMEHHBIM BHECEHHWEM CBEJICHUU B SJIECKTPOHHBIN
JTHEBHUK (3JIEKTPOHHBIN )KypHaJl) OTBETCTBEHHBIMH PAOOTHUKAMU Y UPEKICHUS.

3.3. [Ipuem u peructpanus MUCbMEHHBIX OOpAIICHUI OT 3asiBUTEIS.

3.3.1. OcHoBaHueM Ji Hayaja aMUHUCTPATUBHON MPOLEAYPHI MO MPUEMY U PETUCTpallun
JOKYMEHTOB OT 3asBUTENS SBISETCS JMYHOE OOpalleHue, MOCTYIUICHHE MUCbMEHHOTO OOpalieHuUs
3asBUTEJIA 10 [TOYTE UM B BJIEKTPOHHOM BHJIE B YUpPEXKIEHHUE 110 BOIPOCY MPEAOCTABICHUS Y CIIyTH.

3.3.2. PaboTHHUK Y4UpeKIeHHsI, OCYIIECTBISIONINA TPUEM JTOKYMEHTOB OT 3asBUTEIS MPH €ro
JUYHOM OOpallleHHuH, MPUHUMAET OOpalleHHe (3ampoc) 3asBUTENS A PETUCTPalUU OOpaIieHus
(3armpoc) B )KypHaJie pEeTUCTPaAIlMU B IEHb OOpaIlleHus 3asiBUTEIS.

[Ipn mnocryrmiennn B YupexaeHHe OOpalleHUs 3asBUTENS IO JIIEKTPOHHOW TMO4YTe C
yKa3zaHUEM ajpeca DJIEKTPOHHOM TOYTHl M (WIM) TOYTOBOTO ajpeca MOJbh30BaTeNs, pabOTHHK,
OTBETCTBEHHBI 3a NpPUEM M OTHPaBKY JOKYMEHTOB IO 3JIEKTPOHHOW IIOYTE pacreyaTbiBaeT
yKa3zaHHOE 00palleHue U PETUCTPUPYET B YCTAHOBICHHOM MOPSIKE.

3.3.3. Kpurepuem npuHATHS pelIeHHs O IpUeMe U PerucTpanus NUCbMEHHBIX 00palleHuil oT
3asBUTEINS SIBIISICTCS OTCYTCTBHE NPHYWH JJIS OTKa3a B IpUEMe JOKyMEHTOB (I.2.7. HACTOSIIEro
periaMeHTa).

3.3.4. AaMuHHMCTpaTHBHASI MPOLIElypa 3aBeplLIaeTCs perucTpanrei mocTynuBIIUX 00palieHui
OT 3as1BUTEJIS.

3.4. B ciywae ecnu 3asBUTENb OOpaTHIICS C YCTHBIM OOpamieHHEM O IMOJyYeHHH YCIYTH,
COOTBETCTBYIOIIasi MH(OpPMAaLUs MPEJOCTaBIsIeTCs YCTHO HE IMo3AHee |5 MUHYT ¢ MOMeEHTa
oOparieHust B ciry4yae, €Clid U3JIOKEHHBIE B YCTHOM OOpalieHuu (akThl U OOCTOSITENICTBA SIBISIOTCS
OYEBHJIHBIMU M HE TPEOYIOT TOTIOJIHUTEIBHOM MPOBEPKHU.

3.4.1. YcTHbIe 00paleHust He peruCTPUPYIOTCS.

3.5. IloaroroBka HEOOXOAMMON HHGOPMAITUH.

3.5.1. OcHoBanmeM [UIsi Hayala aIMHHHCTPATUBHOW TPOLEAYpHI  SIBISIETCS Tepeiava
MUCbMEHHOTO OOpaIlleHus] 3asBUTENS Ha PACCMOTPEHHE PYKOBOIUTENIO YUpexKJIeHHE B JICHb
pETHCTpAITUH.

3.5.2. PykoBoautens YupexaeHus omnpeaesser pabOTHUKA YUpeKIeHUs, OTBETCTBEHHOTO 3a
paccMOTpeHHe O0paIIeHusl | MOATOTOBKY ITPOEKTA OTBETA 3aSBUTEIIO (J1aJIe€ — UCTIOTHUTEIND ).

3.5.3. Ucnonuurenn:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHE MUCHhMEHHOTO
oOparmieHus, B ciIy4ae HEOOXOAUMOCTH — C YIaCTHEM 3asBUTEIIS, HAIPABHUBILIETO OOpaIleHHE;
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- TOTOBUT MPOEKT OTBETAa HA MHCHbMEHHOE OOpallleHWe W He Mmo3gHee | JHS A0 HCTEUCHHS
CpOKa WpPEIOCTaBICHUSI YCIYrd, MPEACTaBIsSeT Ha MOANUCH PYKOBOAUTEII MYHUIUIAIBLHOTO
(Or0/KETHOTO, aBTOHOMHOT'0) 00pa30BaTENbHOTO YUPESHKICHHUS.

3.5.4. KpurepueM TpUHATHA pPEHICHUS SBISETCA OTCYTCTBHE IPUYMH 00 OTKase B
IIPEIOCTABIICHUH YCIYTH (I1.2.8 HACTOSIIETO PErJaMeHTa).

3.5.5. AjMmuHucTpaTHBHas Tpoleaypa 3aBeplIaeTCs MOANUCAHUEM PYKOBOJUTEIEM
VYupexaeHus 0TBeTa Ha MUChbMEHHOE O0paIeHue 3asBUTEISL.

3.5.6. Cpok paccMOTpeHHs MUCbMEHHBIX 3alIPOCOB, a TAK)KE 3allPOCOB, MOCTYMUBIIUX B (popme
ANIEKTPOHHOTO JOKYMEHTA (10 3JIGKTPOHHOMW MOYTE WM HA CAUT YUPEKICHUS) HE TOJDKEH MPEBBIIIATh
30 kajeHJapHbIX THEH CO THS UX PETUCTPALIMH.

B HCKIIOUMTENBHBIX CIIy4asX CpPOK PACCMOTPEHHUS 3ampoca MOXKET OBITh TPOJICH
pyKoBoauTeNneM YupexjaeHus, Ho He Oonee yeM Ha 30 nHEll, ¢ yBeAOMJICHHEM 3asBHUTENS O
MPOJAJICHUH CpPOKA PACCMOTpPEHHUs ero oOpamienus (3ampoca). YBEIOMIJICHHE MPOU3BOIUTCS
crocobaMu, 0OeCTeunBaIOIIMMU ONEPATUBHOCTH MOJIyUYEHHUsl 3asBUTENEM yKa3zaHHOW HMH(opmanuu
(TenedoHorpamma, akc, 3MEKTPOHHAS TIOYTA).

3.5.7. Ecnitm  3ampoc 0 TMOJIyYeHUHU YCIYTH CBSI3aH ¢ O0XKaJOBaHUEM CYJIeOHOTO pelieHus, B
TedeHne 7 (CeMHU) THEH CO JHS PETUCTpAallMd TaKOTO 3ampoca OHO BO3BPAIIACTCS 3asBUTEIIO,
HaIpaBHUBIIEMY OOpallieHIEe, C Pa3bsICHEHHEM MOPsAIKa 00KaIOBaHUs JAHHOTO CYyJeOHOTO PeLIeHUsI.

3.6. HampaBneHue mHUCPMEHHOTO OTBETa 3aABUTENIIO IO pE3yIbTaTaM pPacCMOTPCHHUS
oOparieHusl.

3.6.1. OcHoBaHweM /i Hayalla aIMUHUCTPATUBHON MPOIEAYPHI SBISETCS PETUCTPALHS
MUCBMEHHOTO OTBETa, MOJMNUCAHHOTO PYKOBOJIUTENIEM YUpexJeHus (IMPUCBOCHUE HCXOJSIIETO
HOMEpA).

3.6.2. PaGoTHuUK Yupexaenus, OCYILECTBIS IO I peTUCTpaIIO HCXOoaIIen
KOPPECIOH/ICHITUH, PETHCTPUPYET MUCHMEHHBIN OTBET B JKYpHAJIE PErHCTPAIlMU B JCHD MOIMUCAHUS
MIPOEKTa OTBETA PYKOBOIUTEINIEM.

3.6.3. AnMUHHCTpPaTHBHOE JEWCTBHE 3aBEpIIACTCS HAIMPABJICHUEM OTBETA 3asBUTEIIO I10
MIOYTOBOMY aJIpECy U/WIIH aapecy dIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpaIleHHH.

IV. ®opMbI KOHTPOJIS 32 HCTIOJTHEHHEM perjiaMeHTa

4.1. Texyuii KOHTPOJIb 3a COOJIOJAEHUEM U UCIIOJIHEHHUEM OTBETCTBEHHBIMHM PaOOTHUKAMHU
MIOJIO)KEHUH HACTOSIILIEr0 perjaMeHTa, YCTaHaBIMBAIOMIMX TPeOOBaHUS K MPEJOCTaBICHHUIO YCIyTd
OCYILIECTBIISIETCSI PYKOBOJUTENIEM Y UPEXKICHUS.

4.2. KoHTponb 3a NpPEeIOCTaBICHUEM YCIYTHM YUpEXKIEHUEM OCYIIECTBISETCS YIpPaBICHUEM
oOpa3zoBaHus agMHUHHUCTpauuu T. KemepoBo myTeM ™poBeAeHHS MPOBEPOK COOMIOJCHUS U
WCIIOJIHEHUS TI0JIO’KEHUI HACTOSIIErO perjJaMeHTa.

4.3. KoHTpoJIb MOJHOTHI U KayecTBa MPEeI0CTaBICHHS YCIYTH BKIIIOYaeT B ceOsl:

- MPOBEJIEHUE NPOBEPOK, BBIABICHHUE WU TMPUHATHE MEpP K YCTPAHEHUIO U HE JIOMYILEHUIO
HapyLICHUH [TpaB MoJay4yaTesen yCIyrH,

- paccMOTpeHHue, NPUHATHE PEIIEHUH U MOJArOTOBKY OTBETOB Ha OOpalleHHs HoJrydyaTesiel
YCIAYTH, COJEpXalMX oKajJoO0bl Ha  pemeHus, JAelcTBUsS  (0e3AeHCTBUS)  PYKOBOJUTENS
(YNOJTHOMOYEHHOT'O JIMIIa), OTBETCTBEHHBIX PAOOTHUKOB YUpEkKACHHUS.

4.4. Tlo pe3ynpTaTaM MpOBEAECHHBIX MPOBEPOK, B CIy4yae BBIABJICHUS HapyLICHWH IpaB
MoJiyyaTesed YCIyrd, OCYIIECTBIISIETCS TPUBJICYEHWE BHUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOoHOAaTenbcTBOM Poccniickoit denepanuu.

4.5. PaOoTHHMK, OTBETCTBEHHBIH 3a IMPENOCTABICHUE YCIYTd, HECET IUCHUILUIMHAPHYIO
OTBETCTBEHHOCTH 3a pelieHus u jeiicTBus (0e3neiicTBue), NpuHUMaeMble (OCYIIECTBIIEMBIE) B XOIe
MIPOBEJICHUS aIMUHUCTPATUBHBIX MTPOLEAYP, YCTAHOBICHHBIX HACTOSIINM PETJIAMEHTOM.

V. JlocyneOHblii (BHecya1e0HBbII) MOPSA0K 00KAT0BAHUS e CTBUH
(0e3neiicTBUSI) U pellleHUI OPraHa, NPeI0CTABJSIOLIET0
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JINI
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5.1. 3asgButenr  BOpaBe  00XanoBaTh JCUCTBUS (Ge3neiicTBue) u peuieHus,
IIPUHUMAEMBbIE B XOZI€ IIPEJOCTABICHUS YCIIYTH.

5.2. 3asBuTenp BOpaBe OOpaTUTHCS C KanoOoi JTUYHO (YCTHO) MJIM HANpaBUTh MHCbMEHHOE
3asBJICHUE WM JXKaJlo0y (J1ajiee - MIChbMEHHOE OOpaIleHue).

VYcTHOE oOpallieHue nomyckaercs B XOJ€ JIMYHOro npuema. JIMuHbld mpueM IpOBOAMTCS B
COOTBETCTBUM C TIpaUKOM JIMYHOTO IIpUeMa JOJDKHOCTHOIO JIMIA, KOTOPOMY aJpECOBAHO
oOparieHue.

5.3. B cinyyae eciu M3JI0)KEHHBIE B YCTHOM OOpalieHHH (akThl U OOCTOATENbCTBA SIBIISIOTCS
OYEBHJIHBIMU U HE TpeOYyIOT IOMOJHHUTEIbHON TNPOBEPKH, OTBET Ha OOpalIeHHe C COTJIacHs
3aMHTEPECOBAHHOIO JIMLA MOXXET OBbITh JaH €My YCTHO B XOJA€ JIMYHOIO npuema. B ocTaibHbIX
ClTy4asix, 0 CYIIECTBY MTOCTABJICHHBIX B 0OpaIleHUH BOIPOCOB JaeTCs MMCbMEHHBII OTBET.

5.4. IluceMeHHOE OOpalleHne, NOUIEKHUT PErUCTPALUN U PACCMOTPEHUIO B IIOPSIIKE U B CPOKHU,
ycranoBneHHsle ®DenepanbHbiM  3akoHOM «O  TMOpsAKE pPAacCCMOTPEHHUs OOpalleHud TpakaaH
Poccuiickoit ®eneparum» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpameHnuu rpaxaaH C MUCBMEHHBIM OOpalieHHeM YKa3aHHOe oOpalieHue
paccmaTpuBaetcs B TeueHue 30 qHel co AHA ero perucTpauuu. B HCKIIOUNTENbHBIX CIyYasx, a TAKKe
B Cllyyae HallpaBJICHHs 3allpoca OpraHaM MECTHOIO CaMOYIPAaBJIEHUS, OpraHaM IOCyIapCTBEHHOMU
BJIACTH, WHBIM OpraHu3alMsIM WIM JOJDKHOCTHBIM JIMLAM JUIsl HOJY4YeHHUsS HEOOXOTUMBIX MJIs
paccMOTpeHHs 0OpaleHus TOKyMEHTOB U MaTepHalioB, PYKOBOIUTENb Y UpeKACHUS (OTBETCTBEHHBIN
pabOTHHUK), KOTOPOMY HaIlpaBJIE€HO OOpallleHne, BIpaBe MPOUINTh CPOK PAaCCMOTPEHHsI 0OpallleHus He
6osnee uem Ha 30 1HEH, YBEIOMHB O MPOJICHUU CPOKA €r0 PACCMOTPEHHUS 3asiBUTEIIS.

5.6. 3asBuUTENb B CBOEM IUCHbMEHHOM OOpallleHMHM B 00S3aTEIbHOM IOPSAAKE YKa3bIBAeT: JIMOO
HAaMEHOBAHHE OpraHa, B KOTOPBIA HAmpaBisieT NUCbMEHHOE oOpamieHue, 00 (amMHIINio, UM,
OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOT'O JIMLA U (WIK) €ro I0JKHOCTb, a TAaKXKe CBOU (haMUIIHIO,
UMsl, OTYECTBO, MOYTOBBIN aJpec, MO KOTOPOMY JIOJDKHBI OBITH HAIPaBIICHBI OTBET, YBEJOMJICHHE O
nepeajpecaluy oOpallleHus], U3jaaraeT CyTh NPEATIOKEHUS, 3asBICHUS WU KaJl0Obl, CTABUT JIMYHYIO
MOJITUCH U JIATYy.

B noareepikeHre cBOMX 10BOJOB 3asBUTEIb BIIPABE MPUIIOKUTh K TUCBMEHHOMY OOpAIlEHUIO
HEO0XOIMMBIE JOKYMEHTBI U MaTEPUAbI, THOO0 UX KOITUH.

5.7. JdomxHOCTHOE JUIO (PYKOBOAUTENb YUPEXAEHUsS), KOTOPOMY HampaBieHO oOpalleHue,
oOecnieurBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHHE OOpaILIEHUS.

[To pe3ynbraTaMm paccMOTpeHHsI OOpallleHHs COOTBETCTBYIOIIMM JIOJDKHOCTHBIM  JIMIIOM
(pyKOBOIUTENIEM YUPEKICHHS) MPHUHUMAETCS PEUICHHWE 0 CYIIECTBY ITOCTABJICHHBIX B OOpaIleHUH
BOIIPOCOB.

5.8. Eciin B nMCbMEHHOM 00palleHuy He yKa3zaHbl (paMuiIus 3asBUTEINS, U MOYTOBBIA aapec, Mo
KOTOPOMY JOJKEH OBITh HalpaBlIeH OTBET, OTBET Ha OOpallleHHe He TaeTcsl.

5.9. Ecnu TeKCT MUCbMEHHOTO OOpalleHHsl He TOJIaeTCsl IPOUYTEHNI0, OTBET Ha OOpalleHue He
JlaeTcs, 0 4eM cOoOo0IaeTCs 3asBUTENI0, HAlIPaBUBLIEMY OOpalleHHne, ey ero (GaMHuIus U MOYTOBBIN
aZipec MoJIal0TCs MPOYTEHHUIO.
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